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(LTINS SHF T 2 I Mg |

3% ROAT JFGH SBF6 Bl FEN?

PG 35[B6 Z(AT JFGH ATRHIR TIIARBPISI (AN AIIHFE IR (AF AR
AT 8 RN A0, T 47 FAF RS TR FEN | ORT 2N
el AFbe FE A3 MR N IO Y| 6Re0a1 [apy [oA a3
CTRITATSI Y IS A IETTN FCA |

S RO JFGH TTATTINE TGO G B2

GO TSN GUers 84 (A NIgd Aegrasferd Sy orgIs=
B, WV WHLAMA, TS G FIAMAP HABAT [AFT© FE | O S AR
(NS, (BT AFTHN AFEIAN FACO G HEIAR F[(eAF (IO ST SR
| TG [NTNFHN (NOGTIT FAR TNT O G oI F BFg oy |

T3 fIeg AT T T TS CHFRTIR Flold TNTT FE?

PaP4, ARTF, SO[F0 A2 [HATCSI TR QAP TN FHACO, SHPFONO0
(A4 FACO 472 TR TS fAT© T JFMY FIG S| IS (romensy,
fOfGoE 2NTSBF IS I3 SRR NS (NN 5ol W G NIRRT ST
AR SIS ATATOI IGM YO AR RS |

YIS 33 (TSNP T GHNFNN SIHTIRCHNT ST B2
(TSINF ST SR FERICI (W, NI 513 G2 [y 312
COIRTRME Y6l WPIH, NN FIFITO 72 IGMIR AT JATS SRTTF

Page | 14



71.

72.

73.

74.

75.

Frequently Asked Questions
Minor Course under Vocational Education & Training:
Course Code: MSR3021

IR A6 GO OAF TG B, WAR® PGS ARNS STNLN FH 472 Py
fRTTFAN G2 FIAMNF (FABAT SACY AT (oo FA|

G TAETIR G (TSR OT B SHFANN AT Bow?

RINP O ST TS, ol SPTH A7 FIIPT WSS T 79N A1 Ofow |
SF G2 BHT Wrol foupae J2uefd = ger O8e | [T~ @1z [RFy
SCATGA RYSIRISTl IS TR Gy Sl W2 o3-A¥=i5Fe, JeFrey
R fRg R Sy swesoe =0e 2|

G0 (ISP A [FRETTI T SAM= e Ft b

G0 (TRINF N TFRET T AT, FNFE G (o1, ST (ATFIR4,
ARSI OTTeF RTATT I3 AT AR ABwE AF Gow| J6 FrEisa
(PR G LAMRITRE FIZ AN Yoy FIEFIONI TN FAK Gy TA
NYFTHIANQATH FRATRD FAT BO© ¢ AV BLRIIH (NFII F1 GO |
RRINF GANFNAT AN Fron Afers Ngaer AFve I &HEe-
MBS (OO, NTIF-AAMe B «Re ([Y FANFE BIIow IR FE
fRgeTel [MfFee F1 =71 BT Rersemna sy s, &g e er (=
BTl A8 ST T-TB12BA (ISP (AT Q610 AFSTIIY A

R AR IR SN B GNP AT FCR?

ISR NMIFN (SISTHA BIFRwT, ARSTIAN [earger, Yo N0 2[kerer 43g [RugF
AORYFR WS oM FA| J6 AfSNoreTdor G AMCuF  STHety
IO G JAIGIES BIfRAI, AN WIFW 93 IS (PreeqasfEg sy
RRINF GAFANGAE SN FICS =TS A

-GS THFHE TN TG (AN NE O BOTI HAAPS AT Bo®?

T, fOGIIE SIS G FIOMA9TS T RS T2 I Gio YT T=20G
QYT O SR FA Ofo®| JEAG NTO, INCFIATH q73 IBI-R[ROYF
AN (TR NF APTHNRAF A-RTTSBRT G, I N [T 7
AR FRNTIIFANE YT, WS RO FF QTS A= FA |
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76.

77.

78.

79.

80.

Frequently Asked Questions
Minor Course under Vocational Education & Training:
Course Code: MSR3021

G G (TR SN ey FA CFLT BIMAGRA I Iy 3
BIAGRER N IR AITOR Y AYFS© NGeor SR Ioy 14,
TS ST IO AT G2 AR HFANS (NHFIRAT BT G B G2 =Nl
fAFte T R R (AF 9F FE JIINNS A2 A8 [{fex e
FIRFIONI Gfo© FA18 BFFY Gra|

AT ATIONITOIS T (TSNP ©UT TAFHNRATE e oo B2

S8, WPV TF64 I3 2INIT NI [NTTF FONH(F ALTOTYAF BT T
(T OAFANNIf SrNie FHf e (GO W9 Fd, [RAfSFT W} GOy a<g
STEIRT Y AT FH| g2 AN Sy SFe A2 JiF A S8 FI 38 ¥
CISICRICS RISl I3 |

JGR B AfSrienEed @eNFamd aFw I AfSrirones
([RBAMFE GF0 ATNT FRAFIMFO, NA¥S], T R [ AfSTmM™mR A
G AR AN FA| A6 T [T 2ATT6 (USP) NG FACS, IS
ST FACS 3¢ AV (I ARG FAS A= FA

OGO TGN BN (TN OF SAFNNT S FACS A2

2= (Artificial Intelligence) BIfeT® TN, (GOl fOOTIRTRIGHN RS <8
fRTTA-Br2N TIFIRITGR NroT G0 AN (Gl fAgerer 1 ST reer I
FE| FTOMAGO SNFI, SR I3 OIGTa Femmefe Ioe [FReew
ST TR (QRIP, §TF 1 G778 A= BHe FAro 2ol S|

AV SANZANT NN “TI%I??ITI e B EREICID (human anatomy and physiology)
ST TR (PN BTG

ATZW ]2 AT RSB @RI FONT JH0 A7 I A NI 07, o)
IR AFW R (RAPEGF JRAOSE [ FAe ROl FE| AT
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81.

82.

83.

84.

85.

Frequently Asked Questions
Minor Course under Vocational Education & Training:
Course Code: MSR3021

THNFHNPME TFTORN  (PHIRRE S PPN (TS FAC® (M,
(TSNP OIT A AFOR TR B I 97! AT |

TG SEA FIZ] PO STY FIIANZA Y T F©?

SR [F TSAMRI WL S AR F(F, V@fosre [oge [{i=vw Fa|
Y, RATF g3 WeTONs (R SYLEH (O BHNeTOIol (] THIYS (AN 1A
FACS TR F(F, RO I FIMGIOAFAR 78 NG9S BIFEE G |

FAFEAGIS WO B GINBT AN FR?

HYoF I GoeAlsh, ORGSR q33 Afova] ATgT $E, T FRF 83K,
TYANF & (FONHF ST G JOF Tord WFTS FI (O |
TANFHFME I AT BoS (T PR 432 [RAFOR W@ AR fore sy
JY SO, NOHIGHNOR O I VBT FAFAONF Irond Aofe
FE

STHST FlON AMENSF AN (SIS FIR? AP ST (26 G WG CNIS
T, pH B, NOI2N JrFAHN 3¢ WCF WRCRICI6! FIAT erTo =1 A6 @R
QNS TOR Goeorel, 8J9-4m FNAFT @{e WfEsd =R A1 IFe-Jfed
TN ATITGTOT I FACS SR FCA|

FARE (RS AE (N QFFIN

AN G2 COPD-GR NCOT H-2PATIR SFHRE FISR YA o757 A
THAFNFHE LT AT B6® (T Flond 839 o T2 31 Rftramt fRage
RN G Wefw e, IE a7 [T afere S S|

PO SHTEN P SR RAFE Ao1fk® FR?

fFGH TG Fo TR, 8F4 NS F(T I3 T T [RTFY FI [Fo
IS @A fFOR-AfSIq @MME T (Orgy SINTY 3% (FHI6HS S
ST I FACS RIS FA|
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86.

87.

88.

89.

90.

91.

Frequently Asked Questions
Minor Course under Vocational Education & Training:
Course Code: MSR3021

SYYR AT IR IO N B GINF AN FR?

qGTEFIEA BN 2AYfeT, ARATIG AN IR FOIFIHACACGT VoI AN
fATgT IR ToFPIQTe A FA OHS (T TR, MR[CAG A A
I AFSFN (RS SIS IITAAI AAABAE FroI AL I

(RS ICON I IRFNNE ST ALY JroF STFo?

(oY1, =G 32 GBS NSAIDs, (T AR G2 AFHSTATAT fBfFS AT
TG | ST IIPILON T FAR G SAFAFNE AR, GLACHI NIFT
4R AR AT 396N FA1 S|

GRF 84 I32 SIBOAT G0 (@197 ARSTAY FNOT @RN (FN SFgy? HF
FIFIFOI, ENCANANN q78 FGIRNO BFSAR G (@197 ARSTAY IIF]
FRTI AT SHFANSECS [ FA Ofee (@ wfoanG, B-(FE A3e
SIRGIPIRNSE (@157 ARSI NI IO I oA Seapy Al TN FAF
T (AT S SIS SIS FA

AT IIF PO S (AANF ACRTO FE? AN TSGR, GIqor
fEfFeN IR3 FORF-TFT STIB TN TH q73 AL NANS )
DA TAFADHL I BT ©6© (T ROFIGA, (ATGOOIN <2 (BTBIBIN
JFreIR BFSAT FeArearE Aol Io FE|

YL TN (G SHNASTOR O 1 B2

TR SHeorel MR R (T (FINS STOHF FO0T WA FHITBINF FRE (T |
2AYN-AAT RN, TRIOT R TR 4R WOl [N SFIF CMINF
AeITS F3, BfF T FrfFRONF NofI© FA|

TG-S F I PO $JL TIIARS AT FCA?

J&-NSF 14T (blood-brain barrier or BBB) (FRIT NTO(F STCLT WA= Ao
TR | PN, SRE SR q38 ARI=N AT @RI FERkE 938 INHE
SN P GFAH TRl A
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92.

93.

94.

95.

96.

97.

Frequently Asked Questions
Minor Course under Vocational Education & Training:
Course Code: MSR3021

ST R Fenad IRl (T3 @FFoy?

feTOTa STRCGITERIN P450 INGIRINT NN S AN B, A SYHF A AP A
fOORARPIIE AOITO FA| GAFNFNA [TOR-ANEFS @ME G (OIS
STNEY, SR NG 978 RAMCIGRHBIO IF T s~ F41 Goo|

ferEIo S STHN PN 8FY REINF A01R© FR?

fmos FIeow FFo-fEes 838 eeeT @1 @97 ARSTAY FIOT TGN
SR B | SHAFAFME I T B6© (T Frond e TS (G GeTorel
I3 TS RNGA (A G T FIM6P ST I72F B

SYYT TN pH OIS $FY B2 [CT MAa7 =1 [ pH B9 A,
T SYLYT WANBIY, TRTOT ] NN A@II® A | SHIGD SFY ANFZAT®
SIETSIE (NS T, WIS 1A SFY NCFT AT OICel |

T WRICNCR SR AT GAF FloTR AOR© FER?

I Iad @ [, (o FIEs  7e {6 Si@wmmeror I3 21,
SYLHF FIAFIRF@T 32 2 ARG AIIGN 27| TAFANFMA (OIS ATITS N
QTG P G5O |

FIZIOIT (PMIRTE ( SFY-RTT°0 1 R @RI aemsee
3 FAFIFO IR 57, [ROTBI VAN 72 ATF© FHAOFNAT BHNT
ST FWEI TAFISFME AN I Bfo® (T SNH, SFGINH <]
SOCATCHIRE NGIAGT BN HIFEAT FAPAE AOII® |

(GAOF (6T Fron ST A FIME AofTe FR?

FHTHCGANT  STEEN A T (GADD LD Frond o [0,
FAFREO G2 JIHF  AoRe  FE| TNFAFME WP A<e
TR FSTOF© STLHT TAT (GLAGF AR WA Qe §&T
Sfow|
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Frequently Asked Questions
Minor Course under Vocational Education & Training:
Course Code: MSR3021

98. FINIEAGLS (AN ARGe (P BFRT FINQ WEIRCAT N1 2ATSTN
BT MY W7 =W, T R[RAYET SYHI Tg, FONS TNTFE I ST
NIFIE Feike FEI TF (A6N ARG ST AT I F(F, T B
(IS ST AT |

99. FOMI JHD (IRMNF V@S AT GAFNT GRS FACO© A AN SH
SR, THFAE TR (GO I *MAFISIT o I2F IR [KAwoner &
N GAFNBI WK e ST¥{GOIF G ST, (FF oIS J_¢ IBI-R[RCAR
TR 37T GG O SFe 3l Ooo |

100. fEiRFesT Ry It G787 9@ wFgay
fORFS ST RTINS AR *11  FAHE =R OB A1 @R GoF 1fE (A7
FE| O ReFRe @191 [efy, BFST @12 MINF SIS FE (MW, TR
TN© Ferpe] JJ8 FIGSENG, NSERENG (&8 WAPEAGHE WOl (Fa TFol-
fofg<s Tg fAfoe SE|

101. FINGSATGEHM QIR BIRFGT FAT FICHTT SR (F51fe Fi Fh
FIIGSATEEAT T ISHI, FAINT WM fBGGr (CAD), SR < =6
(PSR WO IS THFe qIZR BT FENI O TMEIOR
FIRFIRON TN FA© J7¢ 9, GRANAR ARG A CHFBLFI Nl
TR TR FIS ECG, AIFINGSAT 478 &SN NS TIISHF
NI L PR

102. JY ROTTSAT (N g1 3fet AfTeret=1 a2
FY Reogeedr WEE, (NS 938 FYOER (Q1fers [RUowss, 9 WET AOR
CEIF, TR, NI (@197 A7 WA | ST g2 (@UoNesfet N7 q3g ARBrer=n
A G N[ AT, MRI FIN 432 EEG I

103. TSNNSO RIAT OGS 1 I (A19resfet Bt Fie
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Frequently Asked Questions
Minor Course under Vocational Education & Training:
Course Code: MSR3021

OIS TNEGBT GINRGS, ABICAG (A1, WEGSTHATTAIDT I3 WG A%
QIR WO AN STl AN FEN| O I AIWHE WL
AT W&l [RAAT I 72 Y, INYfei (NN, QAT AN [0
R 2 & (R |

104. (I (AN MICHIATBAAGEBINE ROl WA “(G?
MCRIATGIATOPoAl GERD, 2fJC034 JSTAA =GN (1BS), fererd fofers «ds
(A AR VOl TGNGIN® G [N 33 T FES FEN | ORI Aovorg
JIET YNNI G TSR, (FIACNCRHIN 72 2CNMGre NI 172 FE|

105. ATATAAAGEEA (PN (PN ARMZfOre [RPNS?  AANAEGE6AT
RN, COPD, fAGTNITT (< TR NCOT TP A WHNCFI ([0 BB
AN ORI TGO T MR Gy POIEOIR FIABMSOT A, JURTCHI
GR¢ BTG S6IMG FAN A7 INRENR, SHGH (IR I ST A (7=

106. (NSO AT BT SR ([oresfe Bt B
(NCFEGreal AR f[FON @19 (CKD), [FOMNT® NE, TH ISHI 33
CAMNFETNFIROOR WOl [FON-TFS WER TNF A (A | O I
fFTAT FRFMTO! ARBEANT G TS AT, A [TV G73 GRIEARH
BPe N = SR

107. BT FROTTSEAT SIS (FIN (I NIZ HFS S FCIN?
SN RO I, JHIG, NI, TaIF LGN q78 GLHI IS
Tl §F, §el A9 N0 (J191a3fe] Aot SN | BIASS N&F ICNR BfH<pred
&Y, (TG (XA G2 FUHI @91 T ¢ BB AR Ty =17 |

108. P ROTTSBR BT OB 1 SIRCGTT ST (F1oresfa o
FIAE [ROTTBA FAFIT FIAE, BN FIAE, [TORNT G (PICACIR/IEA
JISIER Nrol [foxy FI™h R g7z BT FENI O[T FISIMET AN
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Frequently Asked Questions
Minor Course under Vocational Education & Training:
Course Code: MSR3021

AFIGIANT FAE GNY (SN, (@RGTT, BIsfow (A G35 2o~
IR PN

109. RONEEAGHAT (I IMIBET TN WIS (2
RENEEAGrodT fRENBING WO, FATS, M6 I3 WHSWMAARICTT N
TCCIRNEH ] AURGINS (FICHE BB FEA | AAR A7 GUICGA o SO
ST (JI9-STNLNHFIA 84 (DMARDs), (GIF S A2 I AIZIHNNT (A ety
|

110. 5 ROTSRAT (P AL ([0S ATOIEAN B2
B5F RO R, eI, WFAR SIS ({2 GRR6H (@O
NCOT (BIYE WIFR RTS8 | ST (IR T AP A IG AR G 71
NI, (IO ZCA(Grg G2 (BT FCHIGIA AT FCI |

111. TG RTTTSEAT SRS (F (F (@R BIRFLS FEN?
FATAGS TSRAT TG, GIH J32 (T IR (TN TR, R0,
FIESH™ g3z MBS 2NGRT BfFLIT FEN| ORI (FFNIZA NN (VATNCS
G JF-(JF, TN, AR (RN G SCFIAGE AT S TR FCAA |

112. SERTNP (F19Y ROTICETHA BT OB S F1 L ALGHINB (A151esfet Bt Pl
G2 ROSRa G2oWRfo/q30Y, TR, (FMO0-ss 72 (XAMGROOR el
JFORAT, OI2AE, TAIF 72 NIGUL TGN AISEAN FEAN | SFINF AT
fATFR OF O @ S, NIRRT (@ ] TFm= (&
JIZE FEAN|

113. BOENGPOAT (I (P AfZoT® [rerwes?
RGBT fFGMATS 12F, JGAAT WIAN, (ATTHE FIAR J38 A1
fOTHINAT WO YA R FT AT JIIZE MRS BfFT Fa=|
ISIE 1 IR S N S £ R DI G IC M IR [0 €31 B B SRR R
TBCFA I FEA
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114.

1.

Frequently Asked Questions
Minor Course under Vocational Education & Training:
Course Code: MSR3021

(A5 0RO RFoR Bk Rearsssar Frend Iz F2
TGS (ITOISEGEE + (NEEGrs), SIS (SNHEAGED + SG),
AT CEIF (NGREANGrs + FMGSAGE6) A7 WOl Giod (FLa IZNAT I0RI Gy
fifon RUTs BRFETFA JFMY FIG FAN| FREAN0T JHNF (@9 {fT,
fBfFT «Re A [Rf*6® HA|

ENGLISH SPEAKING AND PERSONALITY DEVELOPMENT

CTrSMTITSY AT Pl

CTISMCTISY AT T GG (T A AROIF NHT JB6 NLICNG VLT O, LI
T RN, I Ty ARSI (@A fAfo© 51 =1

3.

CITOMTATSY AR A GATAE Bt B2

(7 (T S I 5ST AOND ©F FA|

ST (T ©F (SN AT (R

PGS AOMGIE 2SIF, 51 N WG 57(© G A A G|

BICNE: ST (IR T ANIZS NI (TN, IF00I, (4, W) |

2AT9F: (T[S A1 (TS ISIMH 74N HFCA|

fETFINGS: TSMD AN A3 ([RIF A G| ARG o1FF i@, T @RI
fHf*v® S|

WRIES FISAG (noise): ISMHIF [[PFS B I (FINS TBCH |

CITAMTIICS AFSTE (FN BTGy

ARSI fN*o® BCH (T IS ADFOIR QIR TR AT A2 ATIGN A BBICNT
ﬁlﬂ ﬂl\!) MY, RIRISIR ISRV BN <PRI<D.<1 S GSEAVIG]

CITOMIAMCOR GV P2

CFEF AT (N 1 s =17

-CAF ST *NAEP O, YL O, 7015 |
TN MY o, 2T, 516, oI |
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Frequently Asked Questions
Minor Course under Vocational Education & Training:
Course Code: MSR3021

5. (RN CHFLG ST AT B B

o MARTH I *137, B, T (RO F(Fo |
o NI LT BIN, WIS, S |

o OINF A ARKON, Wy, [{foy o

o STFOB 141 RSN g1, yentany, WSS

6. CITOMIS PN OFS HFAT A2

o STPTONI HIV 4R AFSTHA oM |

I U R AT B SIS G

o I-ONEF 257 TNF AHO AT |

o RIS 932 QMRS *% 7T BT

o (ATOIHA S (ISMAINF NSTHMGro T

7. S-CfAF SIS B S NF NN FR2
-CNAP (MY YLLAF o3&, ©f57 I3 (BT (AN NIHITTY TS AT,
ST (ST G OATT =N FIC© AT A

8. AYf& PO NN NI FR?
Y& OIHF IS, 2N, fof68 FeT e TP TSR LT CTSNTINS TFS BT,
O W-(NTAF 2570 WA FIAT A T [@RIFRIF FIRVS 20O M|

9. JFYA A2 FANRT CASMTIMHR TCET 1T B2
GFYAT CIANTIIY: (AFF A GT S N FI2 JHO ST (I FCAN (CIN, I,
IRRIEEI]
AR CMT: (AFTF ]2 ARVFI BON2 (NI FAN, ARSI R = IAFACR
NS (A (TN, FLINBY, HCATGAT) |

10. (MR RO Hafe Ft o
o AT CIIMCIIS: BSOS CINMTIS |
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Frequently Asked Questions
Minor Course under Vocational Education & Training:
Course Code: MSR3021

o e croners: 3we, fof3, AffStam|
o TOIGGE AT TGP WEIW, OB FNHIAL |
o - CITOMCITS: ©ftF, Afoihes .

11. SSINE I ANDIMNF (TSN N AT B2
DI (ISNTAIS: FIICNINS, (AR I SATLNINP (ATEIPe W7 B (TN,
HAFSTINA, IS 5@ |
AP (MY (NNGF G WAL (TN, IFFf FANFA, FACFG
ST

12. G SHNAR S BN B2
WY Ovd Wfowwel, s q3g ATefF B fofg FF I Freng I FE o
el AOIO B, [ FYNS FLNS el ([RIRIT SV RO AL

13. ST 23T @R (FN A6 BTy
ST ®RY IO @RIT ISF BAF T NS (W8T, OIvd o1 (-, FoSrer=n
IR AT G R RAF GO Gt Q@RI T/ F0I G78 =fS#rat ST=oF tofF
P

14. CIIAMTICIR GHNF TFHOF A HIF ASK 2
RSN SF o7 TR (TSI (&t RIFBR q73 ATSoHR AL IR, M ADFOINI A
(IR (9T e (AT AP ARTEIfeT F0o M|

15. SIS PO FHMIAF NSNS 2
197 A BISCAIR NS *S*AT SIS, FHSMI ST AITAT A2 A2 FA T O SIS
PACO AT, PLNS FYNS gl AT AP ARG B | IS ATTEIETN =N (IS
SR FA|

16. CIISNTIIC ¥R Pl G2 A6 FIOIF FACAT 2
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Frequently Asked Questions
Minor Course under Vocational Education & Training:
Course Code: MSR3021

37 26T N [FZ T I (A TBEFA FE| A0 MAR[F (TN, (FrAreaa=ysf A=),
ATBIGF (CTN, BT9), WA WLNS ((TU, *HALF) (S NA| TSNS BN N5~
F(E, O FAFAPIT FE 32 0 [RASYS AR [De F7 46 35 F1 (W@
A

17. Hearing &3R8 Listening N A1LFT FI?
Hearing: *11 Ge&hd NIgs fama|
Listening: T (AR I3 AFS G S S Af G

18. WA O PO FHNTIEF FofT® P2
MATS O, (TN (BT CINTIS, YT WoB[S A48 W57, FAT NP S@=ar
DA A2 WIS AP B, FISMTITE DS AP B (O |

19. PO JFGH GIE (NMASIHFIR TS ACIA?
o STHT 2RIV TP I

o B A2 Y O IR I

o (NTOIMA BIFRAIR SICY 19y AR A |

o I-ONEF 257 TNF STHO AFA |

o SNBOR G AfSIAT BHIR® FEA|

20. IS PO (TMINF A FCI?
197 A1 BTSGAIT NI OIF |ITI, ST FIGIF ST 7 A2 FAT T O OIS FAS
A, T YN FYNS el N U ARG B | WIS AFGIEAN =N (SIS
SR FH|

A2 ORI AT T BIZIAN (Time Management)

1. ST IR I
ST IFIANN T G ANATO! K TF©T Iad GV [AON PP FO6I ST 77
FICO 2 O AfFTHg1 432 R aAf =i
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Frequently Asked Questions
Minor Course under Vocational Education & Training:
Course Code: MSR3021

2. ST IIZANN (v SFgS?
Ol SN JIIZNAT B FANO, FINGE T5FO] GO FACO, TATAN AFYT FACO S
FAGIICN AL WS OIAT O COfF TS SR AN

3. TN TRFNR Y FRaf F e
o SgAMNAETS @
o BI%T 12 G727
ACE B R ED)
ACH R ) (R B SR
o ST FRFACAIT GT AES TIA STA

4. ST AIZNF LR QA Jt J
o ARIHNT O
e WI*G0IES
o FAEHFR AT T

5. SN PO ATV TN JIEA POl GRS FACO A2
o T T O] WAHE NI T4
o ARTFAFIA A GO FIESIF TR BT
Rafs ST e
PIOSBEP (RO (YO LT OIS S
fRTGR Gy ST (7T

6. CSTAT ST AIZNAT (Feesfe It o
o (PNTATOICH (BRI — ¢ G Froy T+, ¢ NG [ A1
o WIAGHISTE WA - TFRel 92 99 Ofare Frosfas
QAfgHR |
o TN 32 - FNGR G0 [RUE ST N7 T
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Frequently Asked Questions
Minor Course under Vocational Education & Training:
Course Code: MSR3021

e bo/20 NUN (MMAET NfS) - ST Ferea R @Sy ISR T2
TCATCISY U |

7. SN Pren (A7 35 FA0© M2
o FIOTP (RIB, ATBIANCIINT LT ©15 S |
o R TNTS VT FFEA
o Rafs s
o SYFHIHL NCOT (HFNYAP (FIeT IR e |

8. TN IZINN (PN TAGHNSIE SR FACO A2
o (OISO FIEADIS (B9¥eT FHEADTE, HOOHF)
o OIF NINGIF ((BLeT, ©STH)
o (NIG-(BfF DA (JORAIG, (WIH*IN)
o (PPN WA (P, (FIBMA TOH)

9. WY FreNI FG A]¢ AG51S QIR SIS IS L2
o FIGR FNCIL FA LY I
o MY Ry [RATNF G1 STV (OfF FEA |
o WOHS AFSRERS T B
o FIAFIONI FIGREAE TAEHIF T |

10. NIFFO0IES (P T=FOT J1S B2
VB0 WA [Row F(F, GHFO I FF 72 FIOGRE NN I F| JFAE JH0
PTG AN T S FILRA

11. WY PRI QTNK XY FIZIANF HApeds AT FIAC A2
o ATTHEHO PG IV N IO [T Fe|
o STYISINT 7Y X(ER AT ©F AT FBA |
o AT ] G AT O] GRS o567 P |
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Frequently Asked Questions
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1. Who is the key decision-makers in hospitals?

Hospital administrators, medical directors, department heads, and procurement officers are key
decision-makers. They oversee hospital operations, budgeting, and resource allocation while
ensuring compliance with healthcare policies. Their role is crucial in selecting medical
suppliers, negotiating contracts, and implementing healthcare initiatives.

2. How can I find key contacts at pharmacies?

Pharmacy managers, chief pharmacists, and procurement officers are responsible for managing
pharmacy operations. Contacting them through industry events, supplier networks, and
business directories can help establish connections. Professional associations and LinkedIn
profiles are also valuable resources for networking and collaboration.

3. Who manages medical procurement in hospitals?

Hospital procurement officers handle the purchase of drugs, medical devices, and equipment
from suppliers. They ensure regulatory compliance, negotiate pricing, and maintain supplier
relationships for uninterrupted healthcare services. Their role is essential in budgeting, cost-
saving strategies, and ensuring timely availability of critical medical supplies.

4. What is the role of distributors in medical supply chains?

Distributors act as intermediaries between manufacturers and healthcare providers, ensuring
smooth supply chain operations. They handle logistics, maintain inventory, and comply with
regulatory standards to prevent counterfeit drugs. Their services streamline supply chains,
reduce procurement delays, and ensure hospitals and pharmacies receive high-quality products
on time.

5. How do pharmaceutical dealers operate?

Pharmaceutical dealers buy medicines in bulk from manufacturers and distribute them to
hospitals and pharmacies. They work under regulatory guidelines to ensure safe drug
distribution and compliance with quality standards. Their business depends on establishing
strong supplier networks and maintaining proper storage and transportation conditions.

6. How do hospitals select their pharmaceutical suppliers?

Hospitals select suppliers through tenders, direct contracts, and vendor evaluation based on
cost, quality, and reliability. Regulatory compliance and past performance play a crucial role in
selection. Many hospitals also prefer suppliers with good track records, accreditation, and the

ability to meet urgent medical demands.
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7. What certifications do medical suppliers need?

Medical suppliers require Good Manufacturing Practices (GMP), Good Distribution Practices
(GDP), and ISO 13485 certifications. Regulatory approvals from bodies like the FDA, EMA,
or local health authorities are mandatory for pharmaceutical distribution. These certifications
ensure compliance with safety, efficacy, and quality standards.

8. How can companies build relationships with hospital administrators?

Companies can build relationships by attending healthcare conferences, networking events, and
providing innovative healthcare solutions. Offering compliance-friendly and cost-effective
products helps establish credibility. Strong customer service, transparency, and adherence to
regulations are key to maintaining long-term business ties.

9. What challenges do pharmacies face in sourcing medicines?

Pharmacies face challenges such as fluctuating drug prices, supply chain disruptions,
counterfeit medicines, and regulatory compliance. Shortages due to manufacturing delays or
import restrictions can impact availability. Efficient inventory management and establishing
reliable supplier relationships can help mitigate these risks.

10. How do hospitals ensure supplier compliance?

Hospitals verify suppliers’ regulatory approvals, conduct quality audits, and enforce strict
procurement policies. Compliance with international and national healthcare regulations is
monitored regularly. Continuous supplier assessment and adherence to contract terms help
maintain high-quality patient care standards.

11. What are some key government healthcare schemes?

Government healthcare schemes include Ayushman Bharat (India), Medicare (USA), and the
National Health Service (UK). These programs provide free or subsidized healthcare services
to citizens. They aim to ensure universal health coverage, reduce medical expenses, and
improve public health outcomes.

12. How do social security benefits support healthcare?

Social security benefits offer medical coverage, disability aid, and financial assistance for
healthcare expenses. These benefits ensure that individuals, especially low-income groups, can
access medical care without financial hardship. They also include old-age pensions, maternity
benefits, and emergency healthcare support.

13. What role do insurance companies play in healthcare?

Insurance companies provide financial protection by covering hospitalization, surgeries, and

chronic disease management. They negotiate with hospitals for cost-effective treatment plans
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and ensure timely reimbursement of medical expenses. Health insurance policies vary, offering
different levels of coverage based on premiums paid.

14. How does government funding impact hospital services?

Government funding helps hospitals improve infrastructure, procure advanced medical
technology, and hire skilled professionals. Subsidized healthcare allows better patient access,
particularly in rural and low-income areas. Public healthcare facilities rely on such funding for
operational efficiency and quality medical services.

15. What financial aid is available for low-income patients?

Governments offer free healthcare programs, subsidies, and medical reimbursement schemes
to low-income patients. NGOs and charitable hospitals also provide financial assistance
through donations and sponsorships. Special funds for critical illnesses like cancer or organ
transplants help patients receive lifesaving treatments.

16. How do governments regulate hospital pricing?

Governments set price caps on essential medicines and treatments to ensure affordability.
Insurance regulations control hospital charges for insured patients. Transparency policies
require hospitals to disclose pricing, preventing overcharging and unethical billing practices.
17. What common social healthcare benefits are available for employees?

Employees receive health insurance, paid medical leave, maternity benefits, and workplace
wellness programs. Employers also offer mental health support, preventive screenings, and
vaccination programs. Government-mandated benefits ensure job security during medical
emergencies.

18. What is the role of NGOs in healthcare?

NGOs provide medical aid, conduct awareness programs, and support underprivileged
communities with free healthcare services. They work in collaboration with governments and
donors to improve access to medical facilities. Disaster relief and vaccination drives are also
key activities.

19. How do governments ensure rural healthcare accessibility?

Rural healthcare is improved through telemedicine, mobile clinics, and primary health centres
(PHCs). Governments offer incentives to doctors working in rural areas to ensure medical

expertise availability. Training community health workers enhances local healthcare delivery.
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20. How do hospitals collaborate with government health programs?

Hospitals partner with governments to implement insurance schemes, vaccination drives, and
public health programs. They receive funding and resources in exchange for providing
affordable treatment. These collaborations improve access to essential healthcare services.

21. What are key health and safety standards in hospitals?

Hospitals follow standards such as ISO 9001 for quality management, JCI accreditation for
patient safety, and NABH (India) for hospital standards. Compliance ensures patient care,
hygiene, and operational efficiency. Regular audits maintain adherence.

22. Which regulatory bodies oversee pharmaceutical approvals?

The FDA (US), EMA (Europe), CDSCO (India), and WHO monitor drug safety and efficacy.
These bodies regulate clinical trials, approve new medicines, and enforce quality standards.
Their oversight ensures only safe and effective drugs enter the market.

23. What certifications are required for medical devices?

Medical devices require CE marking (Europe), FDA approval (US), and ISO 13485 for quality
compliance. These certifications ensure safety, effectiveness, and adherence to international
manufacturing standards. Regulatory bodies conduct inspections and audits for compliance
verification.

24. How do companies tie up with regulatory authorities?

Companies engage with regulatory bodies by ensuring compliance, submitting documentation,
and participating in regulatory programs. Regular audits and adherence to guidelines strengthen
trust with authorities. Such tie-ups facilitate product approvals and market access.

25. What is the role of WHO in global healthcare regulation?

WHO sets international health guidelines, coordinates pandemic responses, and ensures
vaccine distribution. It collaborates with governments to improve healthcare policies and
disease control programs. WHO also provides technical expertise for healthcare advancements
worldwide.

26. What is CDSCO, and what role does it play in the life sciences industry?

The Central Drugs Standard Control Organization (CDSCO) is India's national regulatory
authority for pharmaceuticals and medical devices. It oversees drug approvals, clinical trials,
and manufacturing practices. Compliance with CDSCO guidelines ensures product safety,

market authorization, and legal adherence for life sciences businesses.
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27. How does CDSCO regulate clinical trials in India?

CDSCO sets guidelines for Good Clinical Practices (GCP) and ethical approval of human trials.
All clinical trials must be registered with Clinical Trials Registry - India (CTRI) and approved
by the Drugs Controller General of India (DCGI). Non-compliance can lead to delays, fines,
or suspension of trials.

28. What are the key approvals required from CDSCO for pharmaceuticals?

Companies need approvals for New Drug Applications (NDA), Import & Manufacturing
Licenses, and Fixed-Dose Combinations (FDCs). Medical devices also require CDSCO
certification under notified categories. Without these approvals, companies cannot legally sell
or market their products in India.

29. What is NPPA, and how does it impact pharmaceutical pricing?

The National Pharmaceutical Pricing Authority (NPPA) regulates drug prices in India under
the Drug Price Control Order (DPCO). It ensures affordability by setting price caps on essential
medicines. Companies must adhere to NPPA regulations, impacting their pricing strategies and
profit margins.

30. What penalties do pharmaceutical companies face for violating NPPA price controls?
Non-compliance with NPPA’s pricing caps results in penalties, including refunds for
overcharging and legal action. NPPA regularly monitors prices to prevent unfair pricing
practices. Companies must submit pricing data periodically to ensure compliance and avoid
penalties.

31. What is the MRTP Act, and how does it affect pharmaceutical businesses?

The Monopolies and Restrictive Trade Practices (MRTP) Act, now replaced by the Competition
Act, 2002, prevents anti-competitive practices. It prohibits misleading drug advertisements,
monopolistic pricing, and restrictive trade practices. Businesses must ensure fair competition
and ethical marketing to avoid penalties.

32. How does the Competition Act impact drug marketing strategies?

Pharmaceutical companies cannot make false claims, restrict product availability, or indulge in
unfair pricing. Violations lead to legal scrutiny by the Competition Commission of India (CCI).
Companies must maintain transparency in promotional activities and ensure compliance with

fair trade policies.
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33. How do government regulations impact drug approvals in India?

Regulatory frameworks like the Drugs and Cosmetics Act, 1940, and CDSCO guidelines
require companies to undergo extensive testing, safety evaluations, and documentation. Delays
in approvals can extend product launch timelines, affecting business revenue.

34. What certifications are necessary for medical devices in India?

Medical devices must obtain CDSCO certification under the Medical Device Rules, 2017.
High-risk devices require prior approvals similar to pharmaceutical drugs. Compliance with
ISO 13485 and Good Distribution Practices (GDP) ensures market acceptance.

35. How do regulatory authorities prevent counterfeit drugs in India?

CDSCO enforces track-and-trace mechanisms like barcoding and serialization to prevent
counterfeit drugs. It also conducts inspections, surprise audits, and testing of suspicious
products. Businesses must maintain detailed batch records to ensure drug authenticity.

36. How does CDSCO approval affect business expansion in India?

Without CDSCO approval, companies cannot launch new drugs, delaying market entry. The
rigorous approval process increases compliance costs but ensures product credibility.
Companies must invest in regulatory expertise to navigate approval complexities.

37. How does NPPA pricing control impact pharmaceutical profits?

NPPA imposes price ceilings on essential medicines, reducing profitability for pharmaceutical
companies. Businesses must adjust their pricing models, explore high-margin products, and
enhance operational efficiency to maintain revenue streams.

38. How does the Competition Act ensure fair pricing in the pharmaceutical industry?
The Competition Act, 2002, prohibits price-fixing, predatory pricing, and collusion between
manufacturers. Companies engaging in unfair practices face penalties from the Competition
Commission of India (CCI). Ethical pricing strategies ensure fair market competition.

39. What are the challenges of complying with multiple regulatory authorities?
Companies must adhere to CDSCO, NPPA, CCI, and international standards, increasing
administrative burdens. Regulatory delays, compliance costs, and evolving policies require
dedicated legal and regulatory teams. Businesses must stay updated with changing norms.

40. How do regulatory bodies ensure drug safety post-market approval?

CDSCO mandates pharmacovigilance programs to monitor adverse drug reactions (ADRSs).

Companies must report any safety concerns, conduct post-marketing studies, and recall unsafe
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products when necessary. Failing to comply can lead to product withdrawals and legal

consequences.

41. How do pharmaceutical companies engage with pharmacies for product distribution?
Pharmacies source drugs from authorized distributors and wholesalers. Companies must ensure
proper stock levels, competitive pricing, and regulatory compliance. Regular follow-ups with
pharmacy managers enhance product availability.

42. What role do distributors play in the pharmaceutical supply chain?

Distributors act as intermediaries, ensuring proper storage, transportation, and timely delivery
of medicines. They must comply with Good Distribution Practices (GDP) and regulatory
requirements. Effective coordination with distributors prevents supply chain disruptions.

43. How can businesses prevent stock shortages in hospitals and pharmacies?

Demand forecasting, maintaining safety stock, and real-time inventory tracking prevent
shortages. Businesses should collaborate closely with procurement teams to ensure adequate
supply and prevent disruption in patient care.

44. How do companies ensure compliance with hospital procurement policies?

Hospitals follow strict tendering and accreditation requirements for drug procurement.
Companies must ensure all regulatory approvals, provide competitive pricing, and maintain
transparent documentation to secure contracts.

45. How does digital integration improve coordination in pharmaceutical distribution?
Enterprise Resource Planning (ERP) systems and real-time tracking tools help monitor stock
levels and deliveries. Digital communication platforms enhance coordination with hospitals,
pharmacies, and dealers, reducing operational inefficiencies.

46. What are the common challenges in pharmaceutical distribution?

Regulatory delays, pricing fluctuations, and logistical issues impact distribution efficiency.
Companies must establish reliable supply chain networks, manage compliance risks, and
ensure transparent pricing to overcome these challenges.

47. How does regulatory compliance impact distributor relationships?

Distributors must adhere to NPPA price controls and CDSCO’s distribution guidelines. Non-
compliance results in revoked licenses and disrupted supply chains. Businesses should

regularly audit distributor practices to maintain compliance.
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48. How can pharmaceutical companies strengthen relationships with healthcare
stakeholders?

Regular engagement through medical conferences, continuous medical education (CME)
programs, and transparent business dealings build trust. Ensuring timely supply, competitive
pricing, and regulatory compliance strengthens long-term partnerships.

49. Why is tracking product distribution important for regulatory compliance?
Traceability ensures that drugs reach authorized retailers and hospitals, preventing counterfeit
distribution. Businesses must maintain records of batch numbers, expiry dates, and delivery
schedules to comply with CDSCO regulations and ensure product safety.

50. What is the drug distribution system in the pharmaceutical industry?

The pharmaceutical distribution system ensures medicines reach patients through
manufacturers, distributors, wholesalers, and retailers. It follows Good Distribution Practices
(GDP) for quality control. Regulatory approvals from CDSCO and NPPA govern drug supply
chains, ensuring safe and efficient product distribution.

51. How are vaccines distributed in India?

Vaccines follow a cold-chain logistics system to maintain potency. Manufacturers supply
vaccines to government programs, hospitals, and private distributors under CDSCO guidelines.
Temperature-controlled transport and real-time monitoring ensure vaccines remain effective
until administration.

52. How does the Ayurvedic product distribution system work?

Ayurvedic medicines are distributed through specialized retail stores, pharmacies, and online
platforms. The AYUSH Ministry regulates these products, ensuring compliance with traditional
medicine standards. Manufacturers must follow Good Manufacturing Practices (GMP) for
product quality and safety.

53. What role do wholesalers play in pharmaceutical distribution?

Wholesalers act as intermediaries between manufacturers and retailers, supplying bulk
medicines. They store and distribute pharmaceuticals while ensuring compliance with NPPA’s
pricing controls and CDSCO regulations. Proper storage conditions and timely distribution are
crucial for product integrity.

54. How do hospitals procure and distribute medicines?

Hospitals source medicines through tendering processes or direct procurement from

distributors. Pharmacy departments ensure compliance with CDSCO and internal quality
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standards. Proper inventory management prevents stock shortages and ensures patients receive

prescribed medications on time.

55. What are the key challenges in vaccine distribution?

Cold-chain management, regulatory approvals, and demand forecasting are major challenges.
Disruptions in temperature control can render vaccines ineffective. Government initiatives like
Universal Immunization Program (UIP) help streamline vaccine logistics and delivery.

56. How does the online pharmacy distribution system work?

Online pharmacies procure medicines from licensed distributors and deliver them to consumers
via e-commerce platforms. CDSCO regulates online drug sales, ensuring prescription-only
medicines follow proper verification. Strict storage and transport guidelines maintain drug
efficacy.

57. What is the role of regulatory bodies in drug distribution?

CDSCO, NPPA, and state drug controllers regulate drug distribution to prevent counterfeiting,
overpricing, and quality issues. Compliance with Good Distribution Practices (GDP) ensures
medicines reach consumers safely. Violations can result in legal penalties and revoked licenses.
58. How do pharmaceutical companies ensure product availability in remote areas?
Companies use tiered distribution networks, partnering with regional distributors and
healthcare programs. Government schemes like Jan Aushadhi Yojana ensure affordable
medicine availability in rural areas. Mobile medical units and telemedicine initiatives further
bridge distribution gaps.

59. How are temperature-sensitive drugs transported?

Cold-chain logistics, including refrigerated transport, insulated packaging, and real-time
monitoring, are essential for biologics, vaccines, and certain pharmaceuticals. Compliance with
WHO and CDSCO guidelines ensures product stability during transit and storage.

60. How are homeopathic products regulated in India?

The Central Council of Homeopathy (CCH) and the AYUSH Ministry regulate homeopathic
medicines under the Drugs and Cosmetics Act, 1940. Manufacturers must follow Good
Manufacturing Practices (GMP), ensure product safety, and obtain licenses before distribution.
Compliance with AYUSH guidelines is mandatory.

61. What is the distribution system for homeopathic medicines?

Homeopathic medicines are distributed through manufacturers, carrying and forwarding agents

(CFA), wholesalers, retailers, and online platforms. Supply chains follow Good Distribution
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Practices (GDP) to maintain product integrity. AY USH-approved pharmacies and specialized

homeopathy clinics are key distribution points.

62. What are the storage requirements for homeopathic products?

Homeopathic medicines must be stored in cool, dry places away from direct sunlight and strong
odours. Temperature control is essential, especially for liquid dilutions and mother tinctures.
Compliance with AYUSH-prescribed storage guidelines ensures medicine efficacy.

63. How are homeopathic medicines marketed?

Companies promote homeopathic products through clinics, pharmacies, and digital platforms.
Direct engagement with homeopathic practitioners and consumer awareness campaigns help
drive sales. Advertising must follow AYUSH Ministry’s ethical marketing guidelines, avoiding
false therapeutic claims.

64. What challenges does the homeopathic medicine industry face?

Lack of awareness, regulatory restrictions, and limited scientific validation affect market
growth. Strict licensing laws and competition from allopathic medicine also impact sales.
Strengthening research, increasing doctor recommendations, and expanding distribution can
help overcome these challenges.

65. What is the role of a Carrying and Forwarding Agent (CFA) in pharmaceutical
distribution?

A CFA acts as a warehouse manager, storing and distributing medicines to wholesalers and
stockists. They ensure compliance with regulatory norms, maintain inventory, and manage
logistics. CFAs play a crucial role in reducing transit delays and optimizing supply chain
efficiency.

66. What is the function of a distributor in the pharmaceutical supply chain?
Distributors procure medicines from CFAs and supply them to stockists and pharmacies. They
ensure timely delivery, maintain stock levels, and follow Good Distribution Practices (GDP).
Regulatory compliance, pricing control, and cold-chain management (for sensitive drugs) are
key responsibilities.

67. What does a stockist do in pharmaceutical distribution?

A stockist is a wholesale supplier who purchases large medicine quantities from distributors
and supplies them to hospitals, pharmacies, and clinics. They ensure product availability and
maintain quality standards. Stockists also handle sales returns and expiry product management.

68. What is the role of a liasioning agent in pharmaceutical distribution?
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A liasioning agent bridges pharmaceutical companies with regulatory bodies, ensuring smooth
approvals, compliance, and business negotiations. They help obtain drug licenses, manage
tender processes, and resolve supply chain legalities. Their role is crucial for navigating
complex regulations.

69. How do all stakeholders coordinate to ensure smooth distribution?

CFAs, distributors, stockists, and liaisons work together to streamline supply chains, prevent
stockouts, and ensure regulatory compliance. Regular communication, digital inventory
tracking, and government policy adherence help maintain seamless operations and medicine
availability across regions.

70. What is the purpose of summarizing technical and scientific data presentations?
Summarizing scientific data helps stakeholders, including healthcare professionals, regulatory
bodies, and marketers, understand key findings, product efficacy, and market trends. It
simplifies complex data, supports informed decision-making, and ensures alignment with
industry regulations and business strategies.

71. How should scientific data be presented for market briefings?

Scientific data should be structured with clear objectives, key findings, and actionable insights.
Visual aids like graphs and charts improve clarity. The data must be fact-checked, concise, and
aligned with regulatory guidelines to maintain credibility in marketing and sales discussions.
72. What are the key elements of a scientific product briefing?

A scientific product briefing should include mechanism of action, clinical trial data, safety
profile, competitive analysis, and market positioning. It should highlight key differentiators
and address potential concerns to effectively communicate product value to healthcare
professionals and stakeholders.

73. How do you ensure technical accuracy in scientific presentations?

Accuracy is ensured by using peer-reviewed data, regulatory-approved sources, and validated
clinical studies. Collaboration with medical experts, adherence to industry guidelines, and
cross-verification of information prevent errors in scientific communication.

74. What role does market research play in scientific briefings?

Market research provides insights into consumer needs, competitor analysis, pricing trends,
and regulatory impacts. It helps align scientific presentations with market demand, product
positioning, and business strategies to enhance competitiveness and commercial success.

75. How should complex scientific data be simplified for non-technical audiences?
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Complex data should be translated into easy-to-understand language using analogies, visual
summaries, and structured key takeaways. Bullet points, infographics, and real-world
applications help make scientific findings more accessible to non-specialists, including sales

teams and investors.

76. What are the challenges in summarizing scientific presentations for the market?

Key challenges include balancing technical accuracy with simplicity, maintaining regulatory
compliance, and addressing potential biases. Ensuring clarity without misinterpretation and
effectively engaging diverse audiences, from scientists to business executives, are also critical
concerns.

77. How do regulatory requirements impact scientific data presentations?

Regulatory authorities like CDSCO, US FDA, and EMA mandate that presentations follow
approved clinical data, avoid misleading claims, and disclose potential risks. Compliance with
these regulations prevents legal risks and enhances credibility in product communication.

78. What is the importance of competitive benchmarking in market briefings?
Competitive benchmarking compares a product’s efficacy, safety, pricing, and market adoption
against competitors. It helps identify unique selling points (USPs), address gaps, and refine
marketing strategies for better positioning in the pharmaceutical and healthcare industry.

79. How can digital tools enhance scientific data presentations?

Digital tools like Al-driven analytics, data visualization software, and real-time dashboards
enhance data accuracy and engagement. Interactive presentations, webinars, and virtual
simulations help improve audience understanding, retention, and decision-making during
market briefings.

80. Why is knowledge of human anatomy and physiology important in product
presentations?

Understanding anatomy and physiology helps explain how a product interacts with the body,
its mechanism of action, and therapeutic benefits. It allows presenters to communicate
effectively with healthcare professionals, using scientifically accurate terminology that
enhances credibility.

81. How does the circulatory system relate to drug delivery?

The circulatory system transports drugs via the bloodstream, ensuring systemic distribution.
Understanding absorption, metabolism, and excretion helps explain drug bioavailability and

targeted therapy, especially for cardiovascular and systemic treatments.
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82. What role does the nervous system play in pharmacology?

The nervous system controls pain perception, neurotransmission, and reflexes, making it
crucial for neurological drugs, painkillers, and anaesthetics. Presenters should explain how
medications affect nerve signalling, neurotransmitter balance, or brain function in conditions

like epilepsy and depression.

83. How do drugs interact with the digestive system?

Many drugs are absorbed in the stomach and intestines, influenced by pH levels, enzyme
activity, and gut microbiota. Understanding this helps explain oral bioavailability, drug-food
interactions, and the need for enteric coatings or extended-release formulations.

84. Why is the respiratory system important in inhalation therapies?

Inhaled medications, such as those for asthma and COPD, target the respiratory tract directly.
Presenters should explain how drugs act on alveoli, bronchi, and receptors to provide quick
relief or long-term control.

85. How does the renal system impact drug metabolism?

The kidneys filter waste, excrete drugs, and regulate fluid balance. Understanding renal
clearance helps in dosing adjustments for kidney-impaired patients and explaining nephrotoxic
drug effects.

86. What role does the endocrine system play in drug mechanisms?

The endocrine system regulates hormones like insulin, thyroid hormones, and corticosteroids.
Presentations should explain how drugs modulate hormonal pathways in diabetes, thyroid
disorders, or hormone replacement therapy.

87. How does the musculoskeletal system relate to pain management drugs?

Muscles, bones, and joints are targets for NSAIDs, muscle relaxants, and osteoporosis
treatments. Presenters should describe inflammation, joint degeneration, and pain pathways to
explain drug effectiveness.

88. Why is understanding the immune system important for biologics and vaccines?

The immune system is central to vaccine efficacy, immunotherapy, and autoimmune
treatments. Product presentations should explain how antibodies, T-cells, and cytokines interact
with therapies to enhance immunity or suppress overactive responses.

89. How does the reproductive system impact drug therapy?
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Hormonal contraceptives, fertility treatments, and pregnancy-related drugs target reproductive
organs and hormone levels. Presenters should explain how estrogen, progesterone, and
testosterone influence treatment outcomes.

90. What is the significance of bioavailability in drug presentations?

Bioavailability defines how much of a drug reaches systemic circulation. Factors like first-pass
metabolism, solubility, and formulation type affect drug absorption, influencing treatment

effectiveness.

91. How does the blood-brain barrier impact drug delivery?

The blood-brain barrier (BBB) limits drug penetration into the CNS. Understanding
lipophilicity, molecular size, and transport mechanisms helps in presenting neurological and
psychiatric drug formulations.

92. Why is liver function important in drug metabolism?

The liver metabolizes drugs via cytochrome P450 enzymes, affecting drug activation or
detoxification. Presenters should discuss dose adjustments, drug interactions, and
hepatotoxicity risks for liver-compromised patients.

93. How does the lymphatic system impact drug distribution?

The lymphatic system helps in lipid-based drug absorption and immune response modulation.
Presenters should explain how drugs use lymphatic circulation for improved bioavailability
and targeted immune therapies.

94. What is the importance of pH balance in drug formulations?

Different body compartments have varying pH levels, affecting drug ionization, solubility, and
absorption. Acidic drugs absorb better in the stomach, while alkaline drugs favour the
intestines.

95. How does aging impact drug response in the human body?

Aging reduces metabolism, renal clearance, and receptor sensitivity, altering drug efficacy and
side effects. Presenters should discuss dose modifications and pharmacokinetics in geriatric
medicine.

96. Why do healthcare professionals need to understand drug-receptor interactions?
Drug efficacy depends on binding affinity, receptor selectivity, and signal transduction.
Presenters should explain how agonists, antagonists, and allosteric modulators affect treatment

outcomes.
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97. How does genetic variation affect drug response?

Pharmacogenomics studies how genetic differences impact drug metabolism, efficacy, and
safety. Presenters should highlight genetic testing applications for personalized medicine in
oncology and psychiatry.

98. Why is protein binding important in pharmacology?

Drugs bind to plasma proteins like albumin, influencing free drug concentration, duration of
action, and drug interactions. High protein binding reduces drug availability, requiring dose
adjustments.

99. How can a scientific approach improve product presentations?

Using evidence-based research, clinical trial data, and physiological principles enhances
credibility. Presenters should simplify complex information with diagrams, case studies, and
real-world applications for better engagement.

100. What are medical specialties, and why are they important?

Medical specialties are branches of healthcare focusing on specific body systems or diseases.
They allow for specialized diagnosis, treatment, and research, ensuring better patient outcomes
and expertise-driven care in fields like cardiology, neurology, and oncology.

101. What are the most common diseases treated by cardiologists?

Cardiologists treat heart-related conditions like hypertension, coronary artery disease (CAD),
arrhythmias, and heart failure. They use diagnostic tests like ECG, echocardiograms, and
angiography to assess heart function and recommend medications, lifestyle changes, or
procedures like stenting.

102. What conditions are managed by neurologists?

Neurologists specialize in diseases of the brain, spinal cord, and nervous system, including
stroke, epilepsy, Parkinson’s disease, and migraines. They perform neurological exams, MRI
scans, and EEGs to diagnose and manage these disorders.

103. What are the key diseases treated by endocrinologists?

Endocrinologists manage hormonal imbalances like diabetes, thyroid disorders, osteoporosis,
and adrenal gland diseases. They analyse hormone levels through blood tests and recommend
medications, insulin therapy, or hormone replacement therapy.

104. Which diseases fall under the expertise of gastroenterologists?

Gastroenterologists diagnose and treat digestive disorders like GERD, irritable bowel
syndrome (IBS), liver disease, and peptic ulcers. They use endoscopy, colonoscopy, and

imaging tests to assess digestive tract health.
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105. What conditions do pulmonologists specialize in?

Pulmonologists treat lung and respiratory diseases like asthma, COPD, pneumonia, and
tuberculosis. They perform lung function tests, bronchoscopy, and imaging studies to
determine lung health and recommend inhalers, oxygen therapy, or medications.

106. What are the common diseases managed by nephrologists?

Nephrologists focus on kidney-related conditions such as chronic kidney disease (CKD),
kidney stones, hypertension, and glomerulonephritis. They use blood tests, urine analysis, and
dialysis treatment to manage kidney function.

107. What conditions are commonly treated by dermatologists?

Dermatologists handle skin, hair, and nail disorders such as acne, eczema, psoriasis, fungal
infections, and skin cancer. Treatments include topical medications, laser therapy, and biopsies
to diagnose and treat skin diseases.

108. What are the most common diseases treated by oncologists?

Oncologists diagnose and treat various cancers like lung cancer, breast cancer, leukemia, and
colorectal cancer. They use chemotherapy, radiation, targeted therapies, and immunotherapy to
manage cancer progression.

109. What disorders do rheumatologists focus on?

Rheumatologists treat autoimmune and inflammatory diseases like rheumatoid arthritis, lupus,
gout, and osteoarthritis. They prescribe disease-modifying drugs (DMARDs), biologics, and
pain management therapies to reduce inflammation and joint damage.

110. What are the key diseases managed by ophthalmologists?

Ophthalmologists specialize in eye conditions like cataracts, glaucoma, macular degeneration,
and diabetic retinopathy. They conduct vision tests, retinal imaging, and eye surgeries to restore
or maintain eye health.

111. What conditions do orthopaedic specialists commonly treat?

Orthopaedic doctors treat bone, joint, and muscle disorders like fractures, arthritis, scoliosis,
and sports injuries. They use X-rays, MRIs, physical therapy, and surgical procedures to repair
musculoskeletal issues.

112. What are the major infectious diseases treated by infectious disease specialists?
These specialists manage bacterial, viral, fungal, and parasitic infections like HIV/AIDS,
tuberculosis, COVID-19, and hepatitis. They use blood tests, antimicrobial therapy, and
vaccination strategies to control infectious outbreaks.

113. What conditions do urologists specialize in?
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Urologists treat urinary tract and male reproductive system disorders like kidney stones, urinary
incontinence, prostate cancer, and erectile dysfunction. They use ultrasound, cystoscopy, and
surgical interventions for diagnosis and treatment.

114. How do different medical specialties collaborate for patient care?

Physicians from different specialties work together for multidisciplinary care in complex cases
like diabetes (endocrinologist + nephrologist), cancer (oncologist + surgeon), or stroke
(neurologist + cardiologist). Collaboration ensures comprehensive diagnosis, treatment, and

rehabilitation.
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1. What is the communication process?

The communication process is the exchange of information, ideas, or messages between a sender
and a receiver through a medium, with feedback ensuring understanding.

2. What are the main elements of the communication process?
The key elements include:
e Sender: The person or entity that initiates the message.
e Message: The information being communicated.
e Encoding: The process of converting the message into symbols, words, or gestures.
e Channel: The medium used to transmit the message (e.g., speech, writing, email).
o Receiver: The person or group who interprets the message.
o Decoding: The process of interpreting and understanding the message.
o Feedback: The receiver’s response, which ensures understanding.
« Noise: Any interference that distorts the message.
3. Why is feedback important in communication?

Feedback confirms whether the message was understood correctly and allows for clarification if
needed, making communication more effective.

4. What are the types of communication?
e \erbal communication: Spoken or written words.
e Non-verbal communication: Body language, facial expressions, gestures.
e Visual communication: Images, graphs, charts, symbols.
5. What are common barriers to communication?
Some common barriers include:
e Physical barriers: Noise, distance, poor network signals.
e Psychological barriers: Stress, emotions, assumptions.
e Language barriers: Jargon, slang, different languages.
e Cultural barriers: Different beliefs, values, custom
6. How can communication be improved?
o Active listening and providing feedback.

e Using clear and simple language.
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« Being aware of non-verbal cues.
e Removing distractions and noise.
e Adapting communication to the audience.
7. What role does non-verbal communication play?

Non-verbal communication helps convey emotions, reinforce messages, and clarify intent
through facial expressions, gestures, posture, and eye contact.

8. How does technology affect communication?

Technology improves communication through instant messaging, emails, video calls, and social
media, but it can also lead to misunderstandings due to a lack of non-verbal cues.

9. What is the difference between one-way and two-way communication?

One-way communication: The sender transmits a message without expecting feedback (e.g.,
announcements, instructions).

Two-way communication: Both sender and receiver interact, allowing for feedback and
clarification (e.g., conversations, discussions).

10. What are the different modes of communication?
o [Face-to-face communication: In-person interaction.
e Written communication: Emails, letters, reports.
« Digital communication: Social media, video conferencing.
e Non-verbal communication: Gestures, expressions

11. What is the difference between formal and informal communication?

e Formal communication: Structured, professional, and follows organizational protocols
(e.g., reports, business meetings).

e Informal communication: Casual and unstructured (e.qg., friendly conversations,
workplace gossip

12. What is the role of perception in communication?
Perception affects how people interpret messages based on their experiences, beliefs, and
background, which can sometimes lead to misunderstandings.

13. What is active listening, and why is it important?
Active listening means fully concentrating on the speaker, understanding their message,
responding thoughtfully, and avoiding distractions. It improves understanding and builds strong

relationships.
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14. What is the impact of cultural differences on communication?
Different cultures have uniqgue communication styles, etiquette, and interpretations of gestures,
which can lead to miscommunication if not understood properly.

15. How do emotions affect communication?
Strong emotions, such as anger or excitement, can influence how a message is sent and received,
sometimes leading to misinterpretation. Managing emotions helps in clear communication.

16. What is noise in communication, and how can it be reduced?

Noise is anything that interferes with message transmission. It can be physical (e.g., loud
environments), psychological (e.g., stress), or semantic (e.g., jargon). It can be reduced by
choosing appropriate channels, simplifying language, and ensuring a distraction-free
environment.

17. What is the difference between listening and hearing?
Hearing: The passive act of perceiving sound.
Listening: The active process of understanding and responding to a message.

18. How does body language impact communication?
Body language, such as eye contact, facial expressions, and gestures, reinforces spoken words
and conveys emotions, making communication more effective.

19. How can one become a better communicator?
e Practice active listening.
e Use clear and concise language.
e Adapt to the audience’s needs.
e Be mindful of non-verbal cues.
e Encourage feedback for clarity.

20. How do emotions affect communication?
Strong emotions, such as anger or excitement, can influence how a message is sent and received,
sometimes leading to misinterpretation. Managing emotions helps in clear communication.

FAQ: Time Management
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1. What is time management?
Time management is the process of planning and controlling how much time to spend on
different activities to increase productivity and efficiency.
2. Why is time management important?
Good time management helps reduce stress, improve work efficiency, meet deadlines, and create
a better work-life balance.

3. What are the key benefits of time management?
e Increased productivity
e Reduced stress and anxiety
e Better decision-making
e Improved focus and efficiency
e More free time for personal activities

4. What are the common time management mistakes?
e Procrastination
e Lack of planning
e Multitasking too much
e Not setting priorities
e Ignoring deadlines

5. How can | improve my time management skills?
e Set clear goals and priorities
e Use a planner or digital calendar
e Avoid distractions
e Break tasks into smaller steps
e Set deadlines for yourself

6. What are the best time management techniques?
e Pomodoro Technigque — Work for 25 minutes, take a 5-minute break.
e Eisenhower Matrix — Prioritize tasks based on urgency and importance.
e Time Blocking — Schedule specific time slots for tasks.
e 80/20 Rule (Pareto Principle) — Focus on tasks that bring the most results.

7. How can | stop procrastinating?
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e Break tasks into smaller, manageable steps.

e Set short deadlines.
e Remove distractions.
e Use motivational techniques like rewards.
8. What tools can help with time management?
e Digital calendars (Google Calendar, Outlook)
e Task managers (Trello, Asana)
e Note-taking apps (Evernote, Notion)
e Focus apps (Forest, Focus Booster)

9. How can students improve time management?
e Create a study schedule.
e Avoid last-minute studying.
e Limit social media usage.
e Use timers for focused study sessions.

10. How can professionals manage their time better?
e Plan the day ahead.
e Prioritize tasks based on importance.
e Delegate tasks when possible.
e Take breaks to stay productive.

11. How do I balance work and personal life?
e Set boundaries for work hours.
e Make time for hobbies and relaxation.
e Avoid over committing.
e Prioritize tasks effectively.

12. Why does multitasking reduce efficiency?
Multitasking divides attention, increases errors, and reduces the quality of work. Focusing on one
task at a time is more effective.

13. How can | stay motivated while managing time?
e Set clear goals.
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e Track progress.
e Reward yourself for completing tasks.
e Stay organized.

14. What is the best way to plan my daily schedule?
e List tasks in order of priority.
e Allocate time blocks for each task.
e Include breaks to avoid burnout.
e Review your schedule at the end of the day.

15. How can | handle distractions?
e Turn off unnecessary notifications.
e Use noise-canceling headphones.
e Work in a quiet, dedicated space.
e Set specific times for checking emails and social media.

16. Can good time management reduce stress?
Yes! Proper planning and prioritization prevent last-minute rushes and help maintain a healthy
balance, reducing stress.

17. How can | measure my time management success?
e Track completed tasks vs. planned tasks.
e Evaluate if deadlines are being met.
e Notice improvements in focus and productivity.

18. What role does self-discipline play in time management?
Self-discipline helps you stay committed to your schedule, avoid distractions, and complete tasks
efficiently.

19. How can | handle unexpected interruptions?
e Build buffer time into your schedule.
e Adjust priorities based on urgency.
e Learnto say "no" to unnecessary tasks.

20. How long does it take to develop good time management habits?
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It depends on consistency, but with regular practice, you can improve within a few weeks to a

few months.

21. How can | effectively prioritize my tasks?
Use the Eisenhower Matrix to categorize tasks:
e Urgent & Important — Do immediately.
e Important but Not Urgent — Schedule for later.
e Urgent but Not Important — Delegate to others.
e Neither Urgent nor Important — Eliminate or do last.

22. What is the best time of the day to be productive?

It depends on your personal energy levels. Some people are most productive in the morning,
while others work better in the afternoon or evening. Track your energy patterns to find your best
time.

23. How can | manage time when I have too many tasks?
e Break tasks into smaller steps.
e Focus on the most critical tasks first.
e Use time blocking to allocate specific time slots.
e Learn to delegate tasks when possible.

24. What should I do if I fall behind schedule?
e Reevaluate your priorities.
e Adjust your plan and set realistic goals.
e Avoid stressing over lost time—focus on moving forward.

25. How do I deal with time-wasting habits?
e ldentify what wastes your time (e.g., social media, excessive meetings).
e Set limits on distractions.
e Replace unproductive habits with better time management techniques.

26. What are some signs of poor time management?
e Missing deadlines frequently.
e Feeling overwhelmed with tasks.

e Constantly rushing to complete work.
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e Procrastinating often.
e Lack of work-life balance.

27. Can poor time management affect mental health?
Yes, poor time management leads to stress, anxiety, and burnout. Proper scheduling and
prioritization can reduce mental strain.

28. How can | manage time better while working from home?
e Create a structured daily routine.
e Set clear work and break times.
e Minimize distractions (e.g., notifications, background noise).
e Use a dedicated workspace.

29. How does goal-setting help in time management?
Setting SMART goals (Specific, Measurable, Achievable, Relevant, Time-bound) helps you stay
focused, motivated, and organized.

30. How can I balance multiple responsibilities efficiently?
e Use a planner or digital task manager.

Set priorities and deadlines.

Avoid overloading yourself with tasks.

Learn to delegate when possible.

31. Is it better to plan daily or weekly?
A weekly plan helps set long-term goals, while a daily plan focuses on specific tasks. Combining
both methods is most effective.

32. How can | improve my focus while managing time?
e Work in a quiet, distraction-free environment.
e Use the Pomodoro technique for focused work sessions.
e Take short breaks to avoid mental fatigue.

33. How do I know if I’m overworking?
e Feeling exhausted or burned out.

e Decreased productivity despite working long hours.
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e Lack of personal time and social interactions.

34. What should I do if | keep running out of time?
e Analyze where your time is being wasted.
e Adjust your schedule for efficiency.
e Eliminate non-essential tasks.

35. How can | manage time effectively for studying?
e Set a fixed study schedule.
e Use study techniques like the Feynman method or Pomodoro technique.
e Take notes and review regularly to retain information.

36. How does sleep affect time management?
Lack of sleep reduces concentration, efficiency, and decision-making ability. Getting 7-9 hours
of quality sleep improves productivity.

37. How can | handle urgent tasks without ignoring long-term goals?
Use time blocking to schedule time for both urgent tasks and long-term goals, ensuring steady
progress.

38. What is Parkinson’s Law, and how does it relate to time management?
Parkinson’s Law states that "Work expands to fill the time available for its completion." Setting
shorter deadlines can help you complete tasks more efficiently.

39. How do successful people manage their time?
Successful people often:
e Wake up early and plan their day.

Focus on high-priority tasks first.

Use time management tools and technigues.
Maintain a work-life balance.

40. How can | stay consistent with good time management?
e Develop habits through daily practice.
e Track your progress with a journal or app.
e Stay flexible and adjust when needed
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